SI M 51 04 03 September 2003
Body Equipment Service Engineering

SUBJECT
Door Window Rattles When Door is Opened

MODEL
Cooper, Cooper S

SITUATION
Some owners with vehicles produced prior to 4/03 may complain of a rattle from the
door when the door is opened.

CAUSE
Excessive play between the window lifter and the regulator rail.

CORRECTION

An additional buffer to eliminate excess play has been installed in production since 4/
03

In case of a customer complaint, these buffers may be retrofitted to earlier production
vehicles.

PARTS INFORMATION

Part Number Description Quantity
51337132223 Buffer 2

WARRANTY INFORMATION
Covered under the terms of the MINI New Vehicle Limited Warranty

Defect Code 51 33 93 39 00



